
Referral & Diagnosis

Referral

Conductive/mixed hearing loss
Carharts notch
Normal tympanic membrane 
Consider CT scan to evaluate for
Otosclerosis or other causes of
conductive/mixed hearing loss

Diagnostic tests including
tympanometry

Consider trial of hearing
aid(s) for 3 months

Confirmed diagnosis at ENT
department and patient wishes
to consider definitive treatment

Acronyms

CT - Computed Tomography
GA - General Anaesthesia
VTE - Venous Thromboembolism
BADS - British Association of Day
Surgery

Decision to operate

Carry out tests to confirm
presence or absence of

contraindications

Assess patient to ascertain
suitability for day case

Shared decision making with
patient and obtain consent

Provide patient with pre-
operation information

Pre-operative Assessment & Pre-admission

Pre-assessment clinic
before surgery

Confirm patient is fit for
surgery
Confirm patient has no
ongoing ear infection or
sudden change in hearing
or other contraindications
Confirm recent audiogram
within 6 months
Confirm patient still wants
surgery
Give information about
post-operative pain control
and discharge

Confirm attendance a maximum of 7
days pre-operation by telephone or text

Admission & Surgery

Admission time as per
Trust protocol

Surgery

Clear instructions in
operation note on

recovery and discharge

Recovery and
observation for up to 3
hours or at surgeons

discretion

Patient information
provided on the ward

prior to discharge

Confirm patient
consent

Discharge & Follow-up

Criteria led discharge
in line with BADS

guidance

Ensure patient is
reasonably pain free

with analgesia

Discharge patient
with appropriate
information and

follow-up as per local
protocols

Conduct tuning
fork test (e.g.,
weber) localised
to operated ear 
Assess patient for
vertigo, nausea &
vomiting and
nystagmus
Facial nerve
function
Tinnitus
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